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APPENDIX E: STUDENT
RESPONSIBILITIES & RIGHTS
Students are entitled to privacy, expression, non-discrimination, non-
harassment and the opportunity to appeal, petition or contest university
actions pursuant to the procedures referenced below and Appendix D
(Code of Student Accountability).

Policy Responsibility
It is the responsibility of the student to become knowledgeable of and
to observe all TU policies, regulations, and procedures. In no case will
a waiver of requirements or an exception be granted because a student
pleads ignorance of policy or regulation or asserts that information
of specific requirements was not provided by an adviser or other TU
authority. The student should become especially familiar with

1. the regulations in this catalog,
2. the section presenting requirements for the degree sought, and
3. the offerings and requirements of the student’s major department.

Policy for graduate study, as stated in this current catalog, is in effect for
all students admitted to a program for the current academic year, and
under which the student operates through the term of their study toward
completion of degree requirements (subject to the disclaimer in the next
paragraph).

While the provisions of this catalog will ordinarily be applied as stated,
the catalog and the information contained herein does not constitute a
contract. Towson University reserves the right to change any provision
listed in this catalog, including but not limited to academic requirements
for graduation, without actual notice to individual students. Every
effort will be made to keep students advised of any such changes.
It is especially important to note that it is the individual student’s
responsibility to keep apprised of current graduation requirements for the
particular degree program.

Graduate Student Appeals Process for
Academic Issues
Students shall have the opportunity: 1) to appeal their dismissal from
Towson University; 2) to appeal grades; and 3) to petition for an exception
from academic policies.

Information about the Graduate Student Appeals Process is available in
the Academic Policies and Procedures section of the Graduate catalog.

Student Complaints
In addition to the policies and procedures outlined in this academic
catalog, the Code of Student Accountability, the Student Academic
Integrity Policy, and the Policy Prohibiting Discrimination, TU has
also established complaint procedures specifically relating to non-
discrimination, sexual harassment and other sexual misconduct (Title IX),
and ethics and compliance violations involving possible illegal, unethical,
or improper conduct. For any matters not covered in the preceding links,
students may also submit complaints directly to the Office of the Provost.

If a student believes the complaint has not been resolved appropriately
by TU, then a complaint to the Maryland Higher Education Commission

(MHEC) should be filed within two years of the incident by following
MHEC's Student Complaint Process.

The Middle States Commission on Higher Education process for
complaints about an institution of higher education can be found on
its Complaints webpage.

Complaints Procedures for Students Enrolled in
Distance Education/Online Programs and Courses
After all internal TU complaint procedures are exhausted, students
enrolled in a TU distance education/online program or course who
reside in Maryland or another U.S. state (excluding California), the
District of Columbia, Puerto Rico, or the U.S. Virgin Islands may file a
complaint about the distance education/online program or course with
the Maryland Higher Education Commission. Students who reside in
California while enrolled in a TU distance education/online program or
course who wish to file a complaint about the distance education/online
program or course should contact the California Department of Consumer
Affairs.

https://catalog.towson.edu/graduate/appendices/appendix-d-code-student-accountability/
https://catalog.towson.edu/graduate/appendices/appendix-d-code-student-accountability/
https://catalog.towson.edu/graduate/procedures-policies/graduate-appeal-processes/
https://www.towson.edu/studentaffairs/policies/code-student-accountability.html
https://www.towson.edu/about/administration/policies/03-01-00-student-academic-integrity-policy.html
https://www.towson.edu/about/administration/policies/03-01-00-student-academic-integrity-policy.html
https://www.towson.edu/about/administration/policies/06-01-00-policy-prohibiting-discrimination.html
https://www.towson.edu/equity-compliance/non-discrimination/procedures.html
https://www.towson.edu/equity-compliance/non-discrimination/procedures.html
https://www.towson.edu/equity-compliance/title-ix/grievance-procedures.html
https://www.towson.edu/counsel/ethics-compliance-violations.html
https://www.towson.edu/provost/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmhec.maryland.gov%2Finstitutions_training%2FPages%2Fcareer%2Fpcs%2Fcomplaint.aspX&data=05%7C02%7Cbbasta%40towson.edu%7C716fb22096594fb60fb208dda46c3d6b%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C638847506999010266%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=oyqHJulWJsG3ukKB6jk5sq29EoxehviEx%2FG3D0jXqls%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.msche.org%2Fcomplaints%2F&data=05%7C02%7Cbbasta%40towson.edu%7C716fb22096594fb60fb208dda46c3d6b%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C638847506999023883%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6Bep%2FVm04QzZTzOTFSRvd%2BWxOFCAgoFBugZamW07Lm8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmhec.maryland.gov%2Finstitutions_training%2FPages%2Facadaff%2Fsara.aspx&data=05%7C02%7Cbbasta%40towson.edu%7C716fb22096594fb60fb208dda46c3d6b%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C638847506999037385%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=y0337jrvkrTrmjCp6h1G0yTRrA7SqqYfUnU3%2FW1Pp44%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dca.ca.gov%2Fconsumers%2Fcomplaints%2Foos_students.shtml&data=05%7C02%7Cbbasta%40towson.edu%7C716fb22096594fb60fb208dda46c3d6b%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C638847506999050581%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FQb7rEPW3HVCgc04nH5bt5QOIbHtAu8gi0KMlOiRO0w%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dca.ca.gov%2Fconsumers%2Fcomplaints%2Foos_students.shtml&data=05%7C02%7Cbbasta%40towson.edu%7C716fb22096594fb60fb208dda46c3d6b%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C638847506999050581%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FQb7rEPW3HVCgc04nH5bt5QOIbHtAu8gi0KMlOiRO0w%3D&reserved=0

